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Our Ref: N3/17475 \— dl,

26th November 2021

Vernham Dean Parish Council
Vernham Dean

Andover

Hants

SP110JY

Dear Mr John Hale,

Thank you very much for the opportunity to develop your cutdoor environment.

| sincerely hope our quotation is of interest to you. Should you need us to make any alterations to the
content of the design, we are very flexible and always willing to help.

Your quotation has been fully temised to make the selection process as easy as possible and
includes everything you need for your project.

All of our egquipment and surfacing is designed, manufactured and installed to current British
Standards 1176 and 1177. We are approved members of CHAS and Construction Line, and our
timber is FSC certified. We have many further accreditations which are detailed within this pack along
with examples of our work and extensive warranties.

Once again | would like to thank you for this opportunity to present my proposals and genuinely hope
that they will be of interest to you.

Should you have any gueries or guestions at any time please feel free to contact me directly, my
mobile and email can be found on the front of your pack.

| lock forward to hearing from you.

Assuring you of our best attention,
On behalf of Sovereign

#-

Richard Pennington
Area Sales Manager
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Specifications ~

Product Code ZIPT20 / V1 /S3

- Timber Zip Wire 20m
C

SOVEREIGN

Bringing imagination into play

Product
Description

Known as Zip Wires, Zip lines,
Cableways, Flying Squirrels and
other names, the frames are set
at 20m apart and raised higher at
one end than the other for the
correct movement and speed.
Stainless steel wires and
carriages are used together with
rubber button seats and the
timbers are very heavy-duty for
strength and durability.

Technical Details

Minimum Space Required
22500mm x 6220mm

Intended Age Range +5 Years
Free Height Of Fall 1000mm
Grass or Topsoil OK

Length 21790mm
Width 5030mm

Height 3600mm
Platform Height 600mm

- | Esun 552507 |

Product Code 24BSWING / V4 / BP

( : 2.4m Log Swing with Basket Seat
N i

SOVEREIGN

Technical Details

Bringing imagination into play
Minimum Space Required
8700mm x 4850mm (Synthetic)
PrOdUCt 9700mm x 4850mm (Loose Fill)

Description t 2 Safer Surfacing Area
gc‘ﬁzfeigf‘;; og baslke_t';m'ng " : 7700mm x 28950mm (Synthetic)
uilds on the popularity of : - il

traditional swings. With a large . S700i 0 K2050mii [Lovse PR
basket seat that provides greater 4 |
T ; o e
enhance children's swinging Safety surfacing is required for
experiences and can cater up to a use on any surface.
small group of children. A

Length 2400mm

Width 3600mm

Height 2400mm

y | Eoun 551907 |




Specifications

SOVEREIGN

Bringing imagination into play

Product
Description

The Captain Mannering is our
flagship four platform adventure
tower. With 4x large 1.5m x 1.5m
decks, it will give extra space and
capacity to satisfy older and more
active children. This will provide a
challenging play environment and
inspire endless possibilities for
imaginative play. A truly
impressive addition to any play
area.

SOVEREIGN

Bringing imagination into play

Product
Description

Young children need and love
movement. Qur Spring Swing is
designed for use by two children
while they build up their ability
and confidence.

Option One

Captain Mannering

Product Code CAPTM, CAPTMGANG / V13 / BP

Option Two

Option One & Two
Technical Details
Minimum Space Required Length 7510mm
10900mm x 1 mm Width 6210mm
Safer Surfacing Area Intended Age Range +3 Years
0900mm x 10400mm Free Height Of Fall 1800mm
Safety surfacing is required for

1% Deck Height 1200mm use on any surface.
2 x Deck Height 1500mm
1 x Deck Height 1800mm

2 % Roof Height 3600mm

Shark Springer

Product Code SPRINGSHARK / V1 / D4

B, 552997 |

Technical Details

Minimum Space Required
4400mm x 3957mm

Safer Surfacing Area
4400mm x 3957mm

Intended Age Range 2-6 Years

Length 1400mm
Width 957mm




Specifications

Prometheus

\ Product Code PROMETHEUS/ V2 / D4

SOVEREIGN

Bringing imagination into play

Technical Details

Minimum Space Required
9200mm x 9500mm

Safer Surfacing Area
9200mm x 9500mm

Intended Age Range +6 Years
Free Height Of Fall 1500mm
Safety surfadrr»?a‘i:serequired for
use on any surface,

Length 6000mm

Width 5480mm

Height 2700mm

Caterpillar Swing

Product Code CA ING / V4 / BP

b
SOVEREIGN

Bringing imagination into ploy \l"“

o
Product \
Description
A fresh alternative to traditional

swinging, the Caterpillar Swi

a social experience that af
exciting challenging and inclusive
play.

Technical Details

Minimum Space Required
9000mm x 4000mm

Safer Surfacing Area
8000mm x 4000mm

Intended Age Range +8 Years
Free Height Of Fall 1500mm
Safety surfacing is required for
use on any surface.

3850mm
Width 2250mm
Height 2500mm




Specifications

Grass Tiles

(\ Product Code GG / V4 / D4
S AU 8,

Product
Description

Sovereign’s grass tile surfacing is
ideal for grass areas that require
protection against erosion from
foot traffic, and is perfect for both
low and high level adventurous
play equipment. Tested to BS EN
1177 up to 3000mm respectively
onto well kept grass

Note: Grass tiles will follow the
contours of the existing grass
surface.

Rubber Mulch

V5/D4

Redwood Earthtone

C

SOVEREIG

] imagination into play

Product
Description

Natural looking shreds, ideal for
all areas. All products are drop
tested to BSEN1177 safety
standards, so are suitable for
home and school use. Rubber
Mulch shreds have been
ingestion tested and classified as
toy safe. 100% recycled rubber
mulch; replaces virgin EPDM
rubber.

The Rubber Mulch has excellent
drainage properties as it's
extremely porous making it an
ideal all weather surface, however
consideration needs to be given
to the drainage qualities of the
existing surface that the new
bonded Rubber Mulch will be laid
on top of. Poorly draining areas
and areas that are prone to hold
water will benefit from an

Grass Green

Technical Details
Free Height Of Fall <3000mm

Length 1500mm
Width 1000mm
Height 23mm

Installation

The matting is laid directly onto
well-drained grass with a mesh
underlay without the need for any
expensive base works, When the
area is fully established, it
provides a firm bond to the
ground and excellent grass
reinforcement properties.

Maintenance

The open cellular construction of
the matting allows grass to grow
up through it, which can then be
cut with a conventional mower.
There are no specific
maintenance requirements,

Sovereign Desin vy Sysiems (b8 | Weglitwrad 6T 40 Tumw ekt Reos Shouliryren s, Sosthund - On-See. Expen. 553 00T | fug i SO24010 - Nogstired n Envglend

Natural Mix

{Redwood & Grass Green Mix)

appropriate drainage system
prior to installation, without
sufficient drainage it can lead to
the soil erosion beneath.

Sovaruijn Oesign Moy Systems Ll | Regarsred affice: 40 Turwwfeld oo, Shoeturymiss, Seuthend 0n-Sen, Esur. 55397 | Req No: SO24016 + Registirs in Eaglarst




Specifications

=

SOVEREIGN

Bringi Ng imaogination Into play

Product
Description

Wetpour is a two course
“wetpour" safer surface. The top
15mm comprises a mixture of
high strength EPDM rubber
granules bound together with
polyurethane. The bottom course,
the depth of which varies
according to the critical fall
height of the equipment, is made
up of soft, resilient rubber shred,
which is again mixed with a
polyurethane binder. The result is
a surface which is able to absorb
the impact of a falling child,
reducing the risk of serious injury,
but which is also extremely
durable.

Wetpour

V6 /D4

Black

Rainbow Green (3)

Orange (5)

Rust Red (1)

Brown (4)

Purple (5)

Sky Blue (2)

Dark Blue (2

Yellow (5)

Sovereign Devign Play Systems Lid | Regitersd offce 40

May Green (2

Grey (5)

Post Box Red (5)

Technical Details

Depth 20mm
Critical Free Fall Height 600mm

Depth 30mm
Critical Free Fall Height 600mm

Depth 40mm
Critical Free Fall Height 1300mm

Depth 50mm
Critical Free Fall Height 1500mm

Depth 60mm
Critical Free Fall Height 1700mm

Depth 70mm
Critical Free Fall Height 2100mm

Depth 90mm
Critical Free Fall Height 2400mm

Depth 110mm
Critical Free Fall Height 2700mm

Depth 130mm
Critical Free Fall Height 3000mm

 Essen S530QT | Reg No: 024016 - Hegisternd in Enghid



Additional Information N

Site security, Welfare, Power and Water

To keep costs to a minimum, no allowance has been made for site security, welfare facilities, power or water, so we
ask that you provide these as required.

Our installation engineers will use a temporary 1 metre high orange barrier for excavated holes and unfinished
works, Should more substantial fencing be preferred, there would be an additional charge for this as we will nesd to
hire, assemble and dismantle upon completion.

If at any point during the installation in term time welfare facilities are not available, the client should advise us
immediately, if we cannot find a local facility, a charge may be incurred for us to hire portable lavatory facilities.

Pre-Installation Surveys

If you are having old equipment / surfacing removed from the area of installation or groundwork’s undertaken by any
party other than Sovereign, we would recommend a pre-installation survey to confirm the area has been prepared
correctly prior to our works commencing. The cost for the pre-installation survey is £149.00 plus VAT.

Should you not opt for a pre-installation survey, and works are not completed as required this may lead to either a
suspension of the installation and an abortive visit charge, or alternatively we may be able to complete the
preparation and charge accordingly.

Underground Services

All due care will be taken to locate underground services prior to excavation, however no responsibility can be
accepted if any unknown or incorrectly sited services are damaged. Where possible, we ask you provide us with
drawings or plans for services,

Supply Only / Installation by a Third Party

We are unable to accept duty of care for equipment sold supply only and installed by a third party and cannot verify
the installation will be compliant to BS EN standards.

Pl.anning permission / Buil.ding regul.a‘rions

It is your responsibility to obtain the necessary approval, and we recommend that you attain the appropriate advice
from your local authority before proceeding, as reguirements do vary.

Design changes that have occurred due to planning permission and building regulation requirements may incur
additional costs. Youwill need to pay any fees relating to planning or building regulation applications, local authority
and survey fees,

Removals / Repairs

Removal costs include clearance of waste from site and the statutory requirements of licensed disposal of rubber
and commercial waste,

When removing or repairing existing equipment, sometimes the components parts can fail and additional costs
mayhe applicable to replace.

Additional Information

Although every care will be taken, our quotation does not cover any damages that may occur over the access route.
Unless stated otherwise, levelling of the proposed installation area is not included with our gquotation and new
surfacing will follow the undulations of the ground.



Warranties and Accreditations

25 Year Metalwork 25 Year Structural 20 Year Timber 10 Year Warranty 7 Years Warranty
Warranty Against Guarantee on Matal Warranty Against on Timbers on covering defects in
Structural Failure Gym Equipment Structural Failure Residential Tower manufacturing,
with 2 years Units materials, the UV
Guarantee on degradation {Including
moving parts (such light fastness) and
as bearings), 5 year gxcessive wear of
Guarantes on Paint Needlepunch

Sport Surfacing

5 Year Warranty 5 Year Warranty 5 Year Warranty 5 Year Warranty 5 Year Warranty
Springs HDPE Coloured Playground Markings Safety Surfacing Tower Platforms and
Panels and Roofs Floors

3 Year Warranty Swing 2 Year Warranty 1 Year Warranty on 1 Year Warranty 1 Year Warranty
Seats and Chairs Bearings Metal Gym Powder Coating Installation
Equipment

Exclusions to Warranties
All of the above warranties exclude normal wear and tear, improper use and deliberate, accidental and cosmetic damage.

Curing the warranty period, we will repair the faulty component, or replace the faulty part with a new component at our sole
discretion. Components replaced or repaired during the warranty period will carry the unexpired portion of the original
warranty.

All Sovereign equipment must undergo regular inspection and routine maintenance in accordance to Soversign’s Operation
and Maintenance Manual, which can be obtained at no extra cost on request or downloaded from the Sovereign website at
WWW.Sovereignplayequipment.co.uk

Proud tob 3
oot 3°%  CHAS Tl
Commercial Supporter ’.f N 4 Constructionline



Testimonials

Godshill. Griffins Pre School
Isle Of Wight

"Sorry for letting the {artificial) grass grow! But we are VERY pleased with the work
you have carried out and really can't believe the transformation on such a small play
area. Your workmen were courteous andworked quickly, cleaning the area thor-
oughly before they left, and we are very delighted with the finished work. "

Janet Aghajanian, Nursery Owner

Seaford College Petworth

West Sussex

"We are extremely pleased kith the final product and have been impressed with
the installation teams involved so we kKnow "

Greg Burt, Head of Estates & Operations

Greenmount Pre School
Isle Of Wight

"We LOVE IT!I It is the most perfect solution to our problems everlll Anyway
we are making a card for you all but just thought 1'would send this picture to
you as our children found it very funny when this happened and one of the
guys fell in to the skip ;) Thank you for everything ! )"

Alex Heatherton, Nursery Manager

Sandhills Community Primary School

Headlington Oxfordshire

'‘Sovereign installed a new play area for our Year 1 children.
They came up with great ideas for the equipment to include
our Year 1 children and staff are very pleased with the results.
The installation took place during term time and went very
smoothly”

i T

Loraine Jones—Business Manager




Case Study

St Mary Star Of The Sea School,

East Sussex,
What a Transformation!

The Issue:

The existing area is tired where
some of the area is not accessible
anymore. The tower originally
installed, has now falled and is
beyond repair. This was a perfect
opportunity to create an existing
and engaging area for children.

The Resolution:

The objective was to extend the
playground area and create an
outdoor learning space whilst
maintaining a natural theme
throughout. Then an area for

the children to play and socialise.

The Installation:

Allinstallation work was carried out over a
two week period. Sovereign installed a 5m
gazebo, educational benches, toadstools
and artificial grass surfacing.

A physical development play areawas
alsoinstalled that included an Labyrinth
climber and wetpour safety surfacing.

)) "ﬁlooksgrea’rdoem"rﬁ*.
Look forward o seeing youand shawing
the playgraundofft”

Debbie Read
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Sovereign Design Play Systems Limited

Terms and Conditions

It shall be the duty of Sovereign Design Play Systems Limited (known hereafter as ‘the Company’) to provide You with the Goods
and Services in accordance with the Order Confirmation provided to you and the terms and conditions (“T & C”) as laid out
below.

1. Definitions

1.1 “Authorised Person” means the person who places the Order and who is duly authorised by You to enter into a binding
contract with Us.

1.2 “We or Our or Us” means the Company whose registered office is 40 Towerfield Road, Shoeburyness, Essex SS3 9QT,
registered number 5024016, a company registered in England.

1.3 “Contract” the contract between You and Us (in whatever terms for the supply of goods and/or provision of services) to
which these T&C relate (whether incorporated, appended or attached).

1.4 “Goods” means the Goods that We have agreed to supply You (including but not restricted to the equipment and compo-
nent parts) as shown on the Order Confirmation.

1.5 “Order”” your order for the Goods and/or Services as set out in your Purchase Order.

1.6 “Order Confirmation” means the document provided by Us upon receipt of the Order which confirms your Order and which
you are obliged to return signed by an Authorised Person and in the event that it is not returned within 48 hours of your receipt,
the Order Confirmation shall be deemed accepted by You and You will have no ability to cancel the Contract without liability to
Us as set out below.

1.7 “Order Value” means the price set out on the Order Confirmation.
1.8 “Site” means the premises where the Goods are to be supplied and/or installed by Us.

1.9 “Services” means the services that We have agreed to provide You (including but not restricted to installation and any other
preparatory or ancillary work), as shown on the Order Confirmation.

1.10 “T&C” means these terms and T&C or any subsequent variation thereof.

1.11 “You or Your”, the person, company, firm or entity being party to the Contract and to whom Goods are supplied and/or
Services are provided.

2. Offer and Acceptance

2.1 The Order constitutes the offer by You to purchase the Goods and/or Services in accordance with these T&C and You shall
ensure that the Order is complete and accurate and has been placed by an Authorised Person.

2.2 The Order will not be accepted until We issue You with the Order Confirmation which will confirm the existence of the
contract.

2.3 You are responsible for ensuring that the Order Confirmation provided by Us accurately reflects the Goods and/or Services
that you wish Us to supply to You and to notify of any discrepancies within 48 hours of your receipt.

2.4 These T&Cs shall apply to all Goods and/or Services provided by Us to You to the exclusion of all other terms and T&C,
including any terms or T&C which you may purport to apply to the Contract under any purchase order that you supply and no
variation of these T&C shall be binding unless agreed in writing by Us and attached hereto.

2.5 The Company’s employees or agents are not authorised to make any representations concerning the Goods and/or Services
unless confirmed by Us in writing and in entering into the Contract to purchase Goods and/or Services you acknowledge that
you do not rely on any such representations which are not so confirmed.

2.6 If the Goods are to be manufactured or any process is to be applied to the Goods by the Company in accordance with a
specification submitted by You, You shall indemnify Us against all losses, damages, costs and expenses incurred by us in
connection with settlement of any claim for infringement of any patent, copyright, design right, trade mark or other intellectual
property rights of any other person which results from our use of your specification.

2.7 The Company reserves the right to make changes in the specification of the Goods which are required to conform to any
applicable statutory or EU requirements.

3. Commencement Date and Delay

3.1 You shall make all necessary arrangements to take delivery of the Goods whenever they are tendered for delivery by Us
(including outside normal business hours), and You must ensure that an authorised representative is present at the time of
delivery in order to ensure access to the site and to authorise and our enable delivery of the Goods.

3.2 Where the Goods are to be delivered in instalments, each instalment shall constitute a separate contract into which these
T&Cs shall be incorporated. Failure by the Company to deliver any instalment shall not entitle You to treat these T&C as
repudiated.

3.3 Any dates quoted for delivery or installation of the Goods are approximate only and the Company shall not be liable for any
delay in the delivery or il of the Goods caused, including any delay caused by Force Majeure Event,
because of your failure to provide us with adequate delivery instructions or any other instructions that are relevant to the
supply or installation of the Goods. Time for delivery shall not be of the essence unless previously agreed in writing by Us.

3.4 The Company may install or deliver the Goods in advance of the quoted delivery date upon giving You reasonable notice,
and may also deliver at a date earlier than the proposed installation date, You must advise us at the time of placing your Order if
this is not acceptable as subsequent variations may affect the delivery date, installation date and price.

3.5 If the Company fails to deliver the Goods (or any instalment) for any reason other than any cause beyond our reasonable
control or Your fault, and We are accordingly liable to You for delay, Our liability shall be limited to the excess (if any) of the cost
to You (in the cheapest available market) of similar goods to replace those not delivered over the price of the Goods,

3.6 If You fail to take delivery of the Goods, fail to give Us adequate delivery instructions at the time stated for delivery or fail to
permit us to install the Goods, then the Company reserves the right to:

3.6.1 Store the Goods until delivery to You and charge You for the reasonable costs (including insurance) of storage; and/or
3.6.2 Sell the Goods at the best price readily obtainable and after deducting all reasonable storage and selling expenses or
charge You for any shortfall below the agreed price;

3.6.3 Charge You an abortive fee of £200 per half-day or £400 per full day, deemed to exclude all applicable VAT. We will
reschedule your delivery and/or installation, but there may be a consequential delay and charges applied.

4. Access for Installation

4.1 You must ensure that an authorised representative is present at the site at the time of installation or any preparatory work
being carried out in order to ensure access to the Site and provide confirmation as to design and layout.

4.2 We will cordon off the installation area using temporary orange fencing (during works, replacing with barrier tape upon
completion). If You require more substantial fencing, You must advise Us timeframe before the agreed delivery date, The Order
Confirmation and price will be altered accordingly.

4.3 Any dates quoted for installation or any preparatory works are approximate only and We shall not be liable for any delay
howsoever caused. Time for installation shall not be of the essence unless previously agreed in writing by Us. Where We need to
change an installation or preparatory work date, We will provide You with at least 24 hours’ prior written notice, whenever
practical,

4.4 You acknowledge that installation of floor markings, surface and other specialist goods are completed by different teams
and may not take place on the same day as installation of the Goods.
4.5 You acknowledge that We may need access to the Site outside of normal business hours.

4.6 Although We shall take reasonable steps to avoid causing damage to floor, surfaces and access routes, We shall not be liable
for such damage (unless caused by our negligence or wilful default) when You have given us permission to access such floor,
surface or access routes.

N—

5. Limitation of Liability

5.1 We warrant to you that any Goods purchased from Us are of satisfactory quality, and reasonably fit for purpose for which
Goods of their kind are commonly supplied, and will be useable for a minimum period of 12 months from delivery, provided they
are maintained in accordance with the relevant maintenance guidelines that we or the manufacturer of the Goods may provide.

5.2 We shall not be liable for the failure of the goods to comply with the warranty set out in clause 14.1 if:

5.2.1 the defect arises because you failed to follow our oral or written instructions as to the storage, commissioning, use and
maintenance of the Goods or (if there are none) good trade practice; or

5.2.2 you alter or repair such Goods without our written consent; or
5.2.3 The defect arises as a result of fair wear and tear, wilful damage, negligence, or abnormal storage or working T&C.

5.3 Our liability for losses you suffer as a result of Us breaching the Contract is strictly limited to the purchase price of the Goods
you purchased.

5.4 This does not include or limit in any way our liability: 5.4.1 For death or personal injury caused by our negligence;
5.4.2 Under section 2(3) of the Consumer Protection Act 1987;

5.4.3 For fraud or fraudulent misrepresentation; or

5.4.4 For any matter for which it would be illegal for us to exclude, or attempt to exclude, our liability.

5.5 We are not responsible for indirect losses which happen as a side effect of the main loss or damage and which are not
foreseeable by you and us, including but not limited to any or all of the following: loss of income or revenue; loss of business; loss
of profits or contracts; loss of anticipated savings; loss of data, or waste of management or office time however arising and
whether caused by tort (including negligence), breach of contract or otherwise; provided that this clause 5.5 shall not prevent
claims for loss of or damage to your tangible property that fall within the terms of clause 5.1 or clause 5.2 or any other claims for
direct financial loss that are not excluded by any of the provisions of this clause 5.5.

5.6 Except as set out in these T&C, all warranties, conditions and other terms implied by statute or common law are, to the fullest
extent permitted by law, excluded from the Contract.

5.7 These T&C shall apply to any repaired or replacement Goods supplied by us.

5.8 No claim for damage in transit, shortage of delivery or loss of Goods shall be accepted by the Company for consideration
unless:

5.8.1 In respect of damage in transit or short delivery, You provide notice to Us within three days of receipt of the Goods, and
within five days thereof send a complete claim in writing to us; and/or

5.8.2 In respect of loss of Goods, You provide notice to Us in writing within ten days of the date of consignment of the Goods
sends a complete claim in writing to Us; and

5.8.3 a written claim pursuant to this clause shall state the advice note number, condition of package, date consignment received
and extent of damage or shortage.

5.9 All leaflets, specifications, drawings and particulars of prices, weights, dimensions, colours and performance issued by us are
approximate only and are not intended to form the basis of any contract between you and us.

5.10 You undertake to comply with the General Goods Safety Regulations 1994 to the extent that they apply to the Goods.

5.11 It shall be Your responsibility to advise Us of any issues known to You in respect of the surface to which the Goods will be
affixed, and in the event that it is later determined that such issues were not declared, We shall have no responsibility for any
remedial works and/or losses.

5.11.1 You undertake to indemnify the Company in respect of any and all claims arising from the Goods being unsafe as a result of
your activities.

5.11.2 You agree to monitor the safety of the Goods once installed, to pass on any information on the risks of the Goods and to co
-operate in any action we may decide to take to avoid those risks.

5.11.3 You acknowledge receipt of any important health and safety notification that we may provide relating to the installation of
the Goods and associated floor markings.

5.11.4 We will provide the Goods in accordance with BSEN 1176/1177, We do not warrant or represent that the Goods will comply
with any other standard or quality mark.

5.11.5 Except in respect of death or personal injury caused by our negligence, the Company shall not be liable to You by reason of
any representations (unless fraudulent), or compliance with any instruction or consent given by You or on Your behalf by an
Authorised Person, or any implied warranty, condition or other term, or any duty at common law or under the express terms of
the Contract, for any indirect, special or consequential loss or damage (whether for loss of profit or otherwise), costs, expenses or
other claims for compensation whatsoever (whether caused by our negligence or our employees, agents or otherwise) which arise
out of or in connection with the supply or installation of the Goods or their use by You, and our entire liability under or in connec-
tion with the Contract shall not exceed 110% of the price of the Goods, except as expressly provided in these T&Cs.

6 Passing Of Property and Risk

6.1 Whilst risk in the Goods shall pass to You from the time of delivery, legal and beneficial ownership of the Goods shall remain
with Us until such time as we have received payment in full in respect of all sums owing from You to Us.

6.2 Until such time title to the Goods has passed to You, you shall:

6.2.1 keep the Goods separate from your property and that of any third party and clearly identified as being the property of the
Company;

6.2.2 Until title to the Goods has passed to you, you shall: (a) hold the Goods on a fiduciary basis as the our bailee; (b) store the
Goods separately from all other Goods held by you so that they remain readily identifiable as our property; (c) not remove, deface
or obscure any identifying mark or packaging on or relating to the Goods; (d) maintain the Goods in satisfactory condition and
keep them insured against all risks for their full price from the date of delivery; and (e) notify us immediately if it becomes subject
to any of the events listed in clause 13.1. If before title to the Goods passes to you, you becomes subject to any of the events
listed in clause 13.1, or we reasonably believe that any such event is about to happen and we notify you accordingly, then,
provided that the Goods have not been resold, or irrevocably incorporated into another Goods, and without limiting any other
right or remedy we may have, we may at any time require you to deliver up the Goods and, if you fail to do so promptly, enter any
of your premises or of any third party where the Goods are stored in order to recover them.

6.3 Without prejudice to our warranty set out at clause 14, you must notify us within 48 hours of delivery if the Goods are
defective or damaged or the delivery is short.

6.5 In the event that You engage any works to be undertaken to Goods supplied by Us by any third party not authorised by the
Company, the Company will have no further responsibility or provide any warranty for the Goods and will not be responsible for
any claims.

6.6 All transportation charges relating to the return of Goods will be borne by You unless otherwise agreed in writing, and the risk
in the Goods shall remain with You until the Goods are received by us and any Goods so returned are despatched by you at your
own risk.
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6.7 You shall not be entitled to reject part only of the Goods delivered in accordance with these T&Cs.
6.8 Any claims against Us for Goods not credited or replaced will only be considered where you can provide proof of delivery to Us,

6.9 The Company will at our discretion replace whenever possible Goods found to be of faulty manufacture after examination provided that
the Goods have been returned in accordance with these T&C, We will return goods after examination if they are found to have no fault or
defect,

7 Instructions

If the signing-off of our installation of Goods is dependent on a third party (e,g, Council, H&S Executive), you must inform us upon placing your
order and this will be confirmed in the Order Confirmation as subsequent and later notification may affect the delivery date, installation date,
price and payment terms.

8 Cancellation of Order

8.1 No Order Confirmation once provided by Us may be cancelled by You without Our written consent once returned duly signed by an
Authorised Person or after a period of 48 hours has elapsed following your receipt of the Order Confirmation, save for as set out in clause 8.3
below.

8.2 If an Order is cancelled by You within 48 hours of your receipt of the Order Confirmation, and our written consent is provided for the
cancelled order, We are entitled to charge You a fee of 20% of the Order value, to a maximum of £1,000.

8.3 If an Order is cancelled after 48 hours from your receipt of Order Confirmation, and our written consent is given for a cancelled Order, We
are entitled to charge You a fee of 50% of the full Order Value.

9 Defects

9.1 Any claim by You which is based on any defect in the quality or condition of the Goods or their failure to correspond with specification or
the installation of the Goods shall be notified to Us within 48 hours of the date of delivery or (where the defect or failure was not apparent on
reasonable

inspection) within a reasonable time after discovery of the defect or failure but not more than one year after delivery and such Goods shall be
returned with written notification which must state the nature of the fault of each item and the invoice number in relation to the purchase of
each item.

9.2 If delivery is not refused, and You do not notify us accordingly, You shall not be entitled to reject the Goods and we shall have no liability
for such defect or failure, and You shall be bound to pay the Order Value as if the Goods had been delivered in accordance with the Order
Confirmation.

9.3 Where any valid claim in respect of any of the Goods, which is based on any defect in the quantity or condition of the Goods or their failure
to meet specification is notified to Us in accordance with these T&C, We shall be provided with the first opportunity to repair or replace the
Goods (or the part in question) free of charge or, at our discretion, refund to you the price of the Goods (or a proportionate part of the price),
but we shall have no further liability to you;

9.4 If you require Goods to be returned to Us because you claim that the Goods are in breach of clause 14.1, you must first contact our
Customer Services team. For the avoidance of doubt, if any specific part of the Goods supplied is in breach of clause 14.1, your entitlement is
for Us to inspect that or those parts, and not the entire Goods. We will arrange for an examination of the Goods to take place either at the
place of delivery or the place of installation of the Goods and we will notify you whether we will repair or replace the Goods if they are
defective, or alternatively whether we will provide a refund. If we are to provide you with a refund, we will usually process the refund due to
you as soon as possible and, in any case, within 30 days of the day we confirmed to you that you were entitled to a refund for the defective
Goods. Goods returned by you because of a defect will be refunded in full, including a refund of the delivery charges for sending the item to
you and the cost incurred by you in returning the item to us. In the event that the Goods are collected by us , you will not receive payment for
the costs incurred by Us in collecting the Goods. Goods returned for any other reason may be collected by Us although we will levy a collection
charge which shall be confirmed to you in writing by our Customer Service Team when collection is arranged or if the Goods to be returned
are able to be returned by You directly, there will be a minimum charge of twice the delivery rate appropriate for the Delivery Location and an
administrative charge equal to 5% of the order value plus VAT, and such charges shall be confirmed to you by our Customer Service team. We
will usually refund any money received from you using the same method originally used by you to pay for your purchase.

9.5 Where a defect is notified to us in accordance with the provision set out above, and you have not yet paid the full Price, you shall be
entitled to retain up to 10% of the Price until the defects have been remedied.

10 Charges and Payments

10.1 Any price quoted on our Order Confirmation shall be deemed to exclude all applicable VAT unless otherwise stated. You shall, on receipt
of a valid VAT invoice from Us, pay such additional amounts in respect of VAT as are chargeable on the supply of the Goods.

10.2 We reserve the right, by giving notice to you at any time before delivery, to increase the price of the Goods and will update our Order
Confirmation to reflect any increase in the cost to Us which is due to any delay caused by your instructions, any change to those instructions or
failure to provide adequate instructions,

10.3 All sums due to Us shall be payable in cleared funds within the timeframe agreed and as confirmed to You by Us within our Order
Confirmation. If you fail to pay all sums due to Us on the due dates for payment then without prejudice to any other rights the Company may
have, the company shall be entitled:

10.3.1 To cease taking further orders from You, and withhold further delivery of Goods for existing orders.

10.3.2 To demand immediate payment of all or any sums invoiced to You by the Company whether due at the date of the demand or not.

10.4 Payment shall be made by You without deduction or set-off, and shall be made nc
the instalment by any third party (e,g, Council, H&S Executive).

any delay in such sign-off of

10.5 If any any minor or remedial issues in relation to the delivered Goods are reported in accordance with clause 9.1 above, You may retain a
maximum of 10% of the Contract Price until such time that the minor or remedial issue has been resolved.
10.6 Where We have agreed a special discount, payment or other terms with

You, these shall be strictly subject to your compliance with these T&C, and such T&C shall cease and revert to our standard terms upon your
non-compliance.

10.7 We shall be entitled to charge interest (calculated pro rata on a daily basis

and claim compensation on overdue accounts from the date payment is due in accordance with the Late Payment of Commercial Debts
(Interest) Act 1998 (as amended) until the date of actual payment,

10.8 If Goods are credited it will be at the invoice price stated on the return application sheet and agreed by Us in writing.

10.9 In the event that during the course of the Services provided by us and/or the provision of any Goods to be supplied, it is determined that
due to unforeseen circumstances, additional costs will be incurred due to additional Goods and/or Services being required, We will notify You
in writing of the additional costs and You will be liable to cover such additional costs in order to enable the original Services and/or Goods to
be provided.

11 Guarantees and Intellectual Property

11.1 We shall make reasonable endeavours to pass on to You the benefit of any guarantees or warranties given by any manufacturers of the
Goods.

11.2 We hereby grant to You a non-exclusive and non-transferable licence to use such of our intellectual property rights as may be reasonably
necessary for you to comply with your obligations under the contract. Such licence shall terminate automatically upon Your completion of the

final act required of you to comply with such obligations.

11.3 If any claims are made or any action brought against You in respect of any infringement of an intellectual property right by the use or sale
of Goods supplied by us, you must immediately give us written notice with full particulars of such claim or action.

12 Entire Agreement

These T&Cs (together with the terms (if any) set out in the Contract, the Order Confirmation constitute the entire agreement between the
parties, supersede any previous agreement or understanding and may not be varied except in writing between the parties.

13 Termination

13.1 If You become subject to any of the events listed in clause 14.2, or we reasonably believe that you are about to become subject to them,
then without prejudice to any other rights We may have, We shall be entitled

1 13.1.1 to withhold delivery of any undelivered Goods and to stop any Goods in transit and the installation of the Goods
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13.1.2 we reserve the right to cancel the Contract or suspend any further deliveries um%ﬁn&ac( without any
liability to you, and if the Goods have been delivered but not paid for, the price shall beconie immediately due and
payable notwithstanding any previous agreement to the contrary.

13.1.3 to enter upon your premises and take possession of the Goods; and/or to re-sell the Goods or such of them as we
deem necessary in order to recover the amount due and payable to us together with any costs incurred by us in taking
such steps and you expressly and irrevocably authorise us to enter and take all necessary and reasonable steps upon
your premises.

13.2 For the Purposes of clause 13.1, the relevant events are:

13.2.1 You suspend, or threaten to suspend, payment of your debts or are unable to pay your debts as they fall due or
admit inability to pay your debts or (being a company) are deemed unable to pay your debts within the meaning of
section 123 of the Insolvency Act 1986, or (being an individual) you are deemed either unable to pay your debts or have
no reasonable prospect of so doing, in either case, within the meaning of section 268 of the Insolvency Act 1986, or
(being a partnership) has a partner to whom any of the foregoing apply; or

13.2.2 you commence negotiations with all or any class of your creditors with a view to rescheduling any of your debts,
or you make a proposal for or enter into any compromise or arrangement with your creditors; or

13.2.3 (being an individual) your are the subject of a bankruptcy petition or order; or

13.2.4 a creditor of yours attaches or takes possession of, or a distress, execution, sequestration or other such process is
levied or enforced on or sued against, the whole or any part of your assets and such attachment or process is not
discharged within 14 days; or

13.2.5 (being a company) an application is made to court, or an order is made, for the appointment of an administrator
or if a notice of intention to appoint an administrator is given or if an administrator is appointed over you; or

13.2.6 (being a company) a floating charge holder over your assets has become entitled to appoint or has appointed an
administrative receiver; or

13.2.7 a person becomes entitled to appoint a receiver over your assets or a receiver is appointed over your assets; or

13.2.8 any event occurs, or proceeding are taken, with respect to you in any jurisdiction to which you are subject that
has an effect equivalent or similar to any of the events mentioned in clause 13.2.1 to 13.2.8 (inclusive); or

13.2.9 You suspend, threaten to suspend, cease or threaten to cease to carry on all or substantially the whole of your
business; or

13.2.10 your financial position deteriorates to such an extent that in our opinion your capability adequately to fulfill your
obligations under the Contract has been placed in jeopardy

13.3 We will not be liable to you or deemed to be in breach of contract by reason of delay or failure to perform any of
Our obligations if the delay or failure due to acts caused beyond Our reasonable control.

14 Warranty

14.1 We make no express warranties and specifically disclaim any implied warranties, including any implied warranty of
merchantability or fitness for a particular purpose, with respect to the performance of Services and/or the supply of
Goods under these T&Cs to the extent permissible by law.

14.2 We do not guarantee, and nothing contained in these T&Cs shall be construed as a guarantee, that the Services
performed or to be performed by Us will achieve any projected level of results.

14.3 Should You for any reason need to make a warranty claim, You must complete and return a claim form which can
be obtained by contacting Us.

15 Confidentiality

The parties agree not at any time during or after the Term to divulge or allow to be divulged to any person any Confiden-
tial Information relating to the business or affairs of the other party to the Contract except as permitted by law or with
the other party's consent.

16 Force Majeure

16.1 The Company shall not be liable for any default (or be deemed to be in breach of contact) by reason of any delay
due to any occurrence beyond its reasonable control (“Force Majeure Event”).

16.2 A Force Majeure Event includes any act, event, omission or accident beyond our reasonable control and includes in
particular (without limitation) the following:

(a) Strikes, lock-outs or other industrial action. (b) Civil commotion, riot, invasion, terrorist attack or threat of terrorist
attack, war (whether declared or not) or threat or preparation for war. (c) Fire, explosion, storm, flood, earthquake,
subsidence, epidemic or other natural disaster. (d) Impossibility of the use of railways, shipping, aircraft, motor transport
or other means of public or private transport. (e) Impossibility of the use of public or private telecommunications
networks. (f) The acts, decrees, legislation, regulations or restrictions of any government.

16.3 Our performance under any Contract is deemed to be suspended for the period that the Force Majeure Event
continues, and we will have an extension of time for performance for the duration of that period. We will use our
reasonable endeavours to bring the Force Majeure Event to a close or to find a solution by which our obligations under
the Contract may be performed despite the Force Majeure Event.

17 General Matters

17.1 No waiver by us of any breach of the contract by you shall be considered as a waiver of any subsequent breach of
the same or any other provision,

17.2 If any provisions of these T&C are held by any competent authority to be invalid or unenforceable in whole or in
part, the validity of the remainder shall not be affected,

17.3 These T&C and the contract shall be governed by English law and any dispute shall be submitted to the exclusive
jurisdiction of the English courts,

17.4 These T&C do not purport to confer a benefit on any third party.
17.5 The Contract between you and us is binding on you and us and on our respective successors and assigns.

17.6 You may not transfer, assign, charge or otherwise dispose of a Contract, or any of your rights or obligations arising
under it, without our prior written consent.

17.7 We may transfer, assign, charge, sub-contract or otherwise dispose of a Contract, or any of our rights or obligations
arising under it, at any time during the term of the Contract.

17.8 We have the right to revise and amend T&C at any time to reflect changes in market T&C affecting our business,
changes in technology, changes in payment methods, changes in relevant laws and regulatory requirements and changes
in our system’s capabilities.

17.9 You will be subject to the policies and terms and T&C in force at the time that you order Goods from us, unless any
change to those policies or these T&C is required to be made by law or governmental authority (in which case it will
apply to orders previously placed by you), or if we notify you of the change to those policies or these T&C before we
send you the written confirmation in accordance with clause 2.3 (in which case we have the right to assume that you
have accepted the change to such T&C, unless you notify us to the contrary within 48 hours of receipt by you of the
Goods).

18 Notices

Any notices required or permitted to be given by either party to the other under these T&C shall be in writing addressed
to the other’s principal place of business.
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